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	EDMONTON POLICE SERVICE

EXTRA DUTY DETAIL

CLIENT FEEDBACK FORM


	One of the most important factors in managing risk and improving service is the analysis of past events.  As the sponsor of a recent event employing Extra Duty police officers, your feedback plays an important role in assisting us in conducting a post-event analysis of the event and addressing any issues associated with our involvement.
Ongoing analyses of the events we attend assist the Edmonton Police Service, while working in conjunction with our customers to improve service delivery, scope of work and public safety at similar future events.  We would appreciate you taking a few minutes to complete this post-event survey.                   

	Section 1:

	Client / Organization Information:

	Client / Organization Name:
	     

	Event Name:
	     

	Date of Event:
	     

	Contact Person:
	     

	Telephone Number:
	     

	Cellular Number:
	     

	E-Mail:
	     

	EPS Members and Deployment:

	Were the number of police officers providing policing services adequate for the event?

	     

	If you believe either more or fewer officers should be assigned to provide policing services, please provide details as to why you believe the changes would be appropriate.

	     

	Identify any changes you would recommend to the number or manner in which police contributed to the layered risk management model planned for this event.  Why would you recommend these changes?

	     

	

	Section 2:

	Event Issues and/or Concerns

	Please identify any incidents which occurred during this event that you believe involved a risk to public safety or a lack of policing services.

	     

	If you identified any public safety issues or sub-standard police services, for each concern, please identify the circumstances and factors you believe instigated or contributed to the issue.

	     

	Other than the number and manner in which police were deployed in this event, please identify any changes you would make for the planning of future events.  Why would you recommend these changes?

	     

	Section 3:

	EPS Member(s) – Level of Service

	Please indicate your level of satisfaction concerning the Extra Duty policing services provided to your event.  (Completely Satisfied; Very Satisfied; Satisfied; Somewhat Satisfied; Unsatisfied)

	     

	Please comment on the manner in which the officer(s) conducted themselves while working at your event.  Where possible, please provide specifics as the incident, officer’s name or any other information that would assist in allowing Extra Duty Detail to serve you better.

	     


Once the feedback is complete, email to Extra Duty Detail at extradutydetail@edmontonpolice.ca.

Please include all related attachments.
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